=t DIGITAL
i3 LUMENS

Product Registration

Register your site with the Digital Lumens
Support Team and receive streamlined

product support.

Why Register? - et
Registering your products with Digital Lumens Support provides
several key advantages including secure map file backup and streamlined authorization for product returns.

Backup Site Information

Digital Lumens will retain private and secure map file back-ups for customers, to restore lighting system settings in the
event of data loss, ensuring that your building is not disrupted in the event of a crash.

Faster Fixture Replacements

Digital Lumens has streamlined return merchandise authorization for customers and resellers who register their
products. By registering, the Digital Lumens Support team will receive necessary product details, resulting in a more
efficient fixture replacement process and less downtime at your facility.

Improved Support

Product Registration ensures that Digital Lumens has the most accurate support information needed to effectively
troubleshoot and diagnose any potential issues with your system.

How to Register

At the end of Commissioning, send a synced facility map with site ane S
configuration information to Digital Lumens Support at enerat
registration@digitallumens.com. R

Facility Managg

Facility IT Contact:
For Resellers/Partners:

Reseller Contact:

1. Using Commissioner software, complete the map file with all Date/Time Setings: , ;
) ) Time Zone: | (GMT-05:00) Eastern Time (US & Canada) 3
installed fixtures and gateways. R —————

Use NTP to manage the clock: [ |

2. Sync & verify the map. S

Reporting Metrics:

Energy Cost (5):

3. Select Map from the Commissioner toolbar and then Site ol Power Estimate
CO n f i gu ra t i on. LightRules Enterprise Network Configuration:

Standalone Console Mode: | |

Enterprise IP Address:

4. Complete the following fields in the Site Configuration window:

Netmask:

Default Router:

o Faci | |ty Name LightRules Lighting Network Configuration:
Lighting Network IP: () 192.168.1.1
o Facility Manager SR
() Custom:
o Reseller GrOUp Netmask: 255.255.255.0

Default Router:
DHCP Server Enabled (W

5. Load the map file into LightRules.

[ Cancel [ oK |

tinued on back
(continued on back) Site Configuration

Complete the Facility Name, Facility Manager,
and Reseller Group fields
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For Customers with LightRules 2.12 and later:
1. Go to Administration > General Settings > Feature Control.

2. Check Enable Remote Map Backup.

By enabling Remote Map Backup, a secure connection is made, enabling
LightRules to share the map file with the Digital Lumens Support team
during product registration.

For Customers with LightRules 2.11 or earlier, or those who do not have their
LightRules Appliance connected to the enterprise network:

1. Download the map file from LightRules.

2. Email registration@digitallumens.com with the map file attached.

When Digital Lumens Support receives the map file, they will review and
respond with an approval message. The site will also then be marked as
eligible for auto-authorized RMAs.

Contact:
e support@digitallumens.com
o +1(617) 723-1200, extension 3

Feature Control

¥ Enable Daylight Harvesting
36 of 882 fixtures have been daylight calibrated. Daylight Harvesting mus

¥ Enable Coordinated Control
Coordinated control (synchronized active state) for designated zones.

¥ Control Station Functionality
Simplified intarface for designated Station Operators.

¥ Enable Battery Backup Testing
If light fixtures with battery backup are present, enable monthly and annu

'+ Enal

ble Remote Map

Backu

p

e backup. To recover a map file, cont

# Product Use Reporting
Allow Digital Lumens to colfect LightRules usage data, which helps us und

Enable Remote Map Backup

Check Enable Remote Map Backup from the
Feature Control section of General Settings

. www.digitallumens.com

374 Congress Street, Suite 600
Boston, MAUSA 02210
+1(617)723-1200

All Rights Reserved © 2010-2016
Digital Lumens Incorporated
Subject to change without notice.
DOC-003003-01 A01-16



